CONG TY CO PHAN CONG HOA XA HQI CHU NGHIA VIET NAM
CAP NUGC SON LA Pjc 1dp — Ty do — Hanh phic
S6.358/TBCN Son La, ngay 10 thang 8 ndm 2022

THONG BAO
Vé viéc dirng dich vy tin nhiin SMS

Kinh giri: Quy khach hang sir dung nudc sinh hoat trén dia ban tinh Son La

Do hién tai hinh thic tin nhin SMS bj rang budc vé mat ky thudt, han ché sb
luong ky tu cho mdi tin nhan. D& dap img nhu cau cua khach hang va ning cao chét
lugng dich vy khach hang, cung cap thong tin mot cach ddy da vé hinh thic va ni dung,

Bén canh do, Cong ty cd phan cdp nudc Son La s& tién t6i xdy dung hoan chinh
cong tac cham soc khach hang va tang cuong ung dung cong nghé thong tin, da dang
hoa céac hinh thirc giao tiép vdi khach hang sir dyng nude trén dia ban tinh.

Ké tir 01/10/2022, Cong ty ¢b phan cép nudc Son La s& ngimg nhin tin SMS va
chuyén sang hinh thirc nhin tin qua img dung dién tir Zalo.

Pé nhén cac tin nhin thong bao tién nudc. .., khach hang sir dung can cai dat
Zalo, quan tdm trang cong ty Co phan cép nudc Son La trén Zalo va ding ky nhén tin
nhan thong bao.

Sau khi dang ky, khach hang s& nhan dugc thong béo vé: Thong béo tién nudc;
Tra ciru hoa don; Thong bao gidi thiéu dich vy; Thong béo khi ¢6 sy ¢6 cap nudc...

Pé duge phuc vu va hd trg thém thong tin, Quy khach hangvui 1ong lién hé tong
dai 1900636761 hodc fanpage https://www.facebook.com/CTCPCapNuocSonLa.

Cdp nwéc Son La xin trin trong théng bdo!

Noi nhin:
- Nhu trén;

- Cac don vi,
- Luu VT,




